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CE:8tIfICAIIO:i

1, Mike S;n1th, hlreby C:lrt~fy that 1 am .n ofticlr of t~e

c:on:p.ny n.",..d .bovI, .nd .ctino llll "n IIqe'lt o! thl conpany, that
1 have personal knowl.dqe that the c~pany has established
operati::; procedur•• ~fflctivl during the c.le~dar y.ar 2009 a::d
to thl prlse"t that are ad.q"at. to er...sure cCll:p •• anel ,,:.t ..\ the
Cl,:stomlr <,roprie;"ry .... twork !nfor-.... t1ol' r-.l:IS al; !ortt". i" 47
C.r.p.. S U.2001 It .I'q. o! th", rul.", of the Fedlr.: COlllru:".ieatior.s
Co~iaaion.

AttaC~"'C to th~1 c",rt:.!1cat1o" is ar. aceo-pany1::q .tate~..nt
that 11 expl.aina hew the cmr.pa::y's proced_rea Ira_::1 t~.• t t.':e
coepe"y _I ." ~~:.a'lc, with thl r.qu~r~~tl a.t fcrt~ .r 4~ C.
:.1\. S U.2::~ .t .Ie... o! tt".'" noll.I!!, i! expla_r.• ary ac:'!'e::s
take:" e;a~n..st ciA:a I;:re~e:. C1"':~!lq tt".e "iI!I: year, :11 !!_=ar:ze.
e'. c"'.t~~r ccop:ai:::. reCl~vld _n z~. past year c:e!lc:.r~i::~ the
:..na_thor:.zed rl:.ila. o! CP:i: ."tt (iv; re;>orts ~!l!er:"".at~c:l knO'Wn
to thl C=I'.a!ly re;ard::lq t.ctic.a pretex:lrs rr.ay b. 1.I.i~q ".::;1

a::a=pt to acce!!!! ~~:_

N~: M 5' s~~:~

7ttle: O:!ice;
cat.: Ce/U'd'Y t 1rJID



A~""a"u Co""""",~<:"t1o~., le.o.
;~~ No. OOOl6~8tJ4

;or", ~n ;il•• lD 81~338

C?~: Cu:Hi",.o~,,~.

Il.i""",,,," CO="'.:oatl,,'" .<:". :"Carri.r"· ~... ut.c~::..:>." oFeut;',,;
p.ocMur•• t:>ar I"••r. c=:ioc.e... :'t~. th.. ;..,.Irol CC<l'=~C_"a.<~o,. Co=... ;'o"
I"Co.<r:::liuion": '1...:",tlO'" r.q",rd!.r.~ thl p:ouoHo'. o~ <:JI:o:nlo F.oF:lIta,.~

" ....o.k ~n!o"-..atior. "C",,;").

• Can::. •• " .. ap1"",I~tICl .. I~a".", ..~...",y t~.1 1t1.t.1 o~ _ ,,~It=.r' 1 CPX:
_;>I'"ov",: C'~ III Cl.u=ir.'Cl pdo. t" t". "n "f CPS!.

• Carr::... r oo"tln.>all;- ..d·~o,=u ac.~ trU~1 "tl ~,,"p:oYUI rl~.rd'r.~ t~.

"PP'CF"'i..t. "SO of Cr~:. l;ud" hoi .Itall~ill\'d. .;.aolpll""OY poO"."\;UI
l~o~lO: ac, ..,..ployu v,lohto t"" CP)l[ procld.u",.. ost.l>li.hod by Ca.ri,•.

• l;arr~ ... <r.Ue.u.:'''' ".oord of 1:0 .or.d 1u af!J.::'atu' ..1...r." ,,"I:~,o..r,;
olnp..iqr~ that " •• it. ~~.t~'" CfNI. C..«1." ,:,,, m.1r.ta~~. a ra:or~ o~

a~y ar.d. 11: lr.otl""'11 "".", CP~I " .. d;'IC:OI": "0 prov~~~c '" tr.lrd
par:ieo, or "~I.a :'.i"d pa:t:. .. wo". a_:o"." aocl.. :0 C.~:. ~.'" r.oor':l
::'.c~~dol a do.cr'I'Lo~. of .aOn "'""I'ai~:1., :r.. .p.oi!~e ::~~: ,:,"' "'II ~I'O:

~,. th. ~~vr., and "r.a: prod"''':' .."d u ...10u "..u of'u.d .. p.rt
tl".1 o"""~i~".

• carr~er 1"... uubElhld • ''''I'~rvioery :lv1... proe... ra~...~"r.'i' c"'.pHa'.e.
"~th tha CPN" nlu ..i:h rup.".. to o.cbcur.d ltIrk.t~r.~ IIt"atlo~1 a~d

~~nta~nl recordl o~ carrca: "c~li.~CI fer a ~~ni,,'~~ I'...~"d c~ 0'" yl.r.
Sp.cJ.!ioa~:y, C..:rll:'. lal.. plr.cr.:r.ol oJ>:ai~ I,,;:-orvioor;' ."pro.... : of ."y
"r""ol.d O"tbe.>"C ~.rk.:1n; r.qu••: tor c~s:~er appro..l: r';lr~ln'i' CP~:,

.:ui • proc.u e~."rlS ."": cpt-o,",,, 111".io,.• ac. uccc<:<od .~d tol"oWO<l.

I C..c~ac .eo~ rl':a ~O"_""""v .ct10nl .ga:not c~.. C:c~arl i'. lCO'i' .n~ ,e ,~.•
p'''ln", ~ncl,",d~"q p<""..d1r.ql i"ot~'''ta<10" l'ar1ao". tila~:,y ::IUlIO at
• st... cc"",inlon, ir :1".• co,,:, .ya~~"', or at :h. red.ral Cc~~·.m1catioc.1

Co~~~•• ior.. ~

• ":'r.• fo:lo.,,,'i' ~I ,~~c.""'tioTl C.rda: lou ..::.tl", '''"I''~ to tr.1 I'roe...u
prac.xCl.. au \"l~~ to att ...~t to aoe... C'S:. aMI "&~.y' ..··.at '''pl
C.U~~C, aca taklr.q to I',eact Cf:':,
Cu;ar 11." Daman"" thu "" Protlo!t!E tin utpnr! t9 AC~U can
9lI c&..."iu'a ",.t_,

~~. follo .. i"q ia .. e=ary cf ail ""at",,,... c""'P.':'nts <Ie," '11<1 a 20C9 ~~d

to :1".1 p~""~.t uv.:d,nq t~1 un.u~~"rl"'d roL.... o~ C?~:,

" ....;a" of o~."='"" torc;:i.~r.ta Corri.~ <It.:....d 1n .009 ....4 to '-...
pru.~t u:.tad "0 ~r..u:horl...d aec... tC C?N:, lr ,",r.a~'llod ..d
d~etlol~c. of C,~l' ~

• C..~ .. :;ecy of c"""".b:," Ii=-" of ..nohr.tU 0: I:-pc"par a.,e,," hy Ir-Il'loyo..
~ I'unboc o! _nou"c" ot _"'.propor ':"0.0_01"", to

i,,<1::.~.."~o.i. Mt ."therized to nc,l •• t."" i",:o=.tlo~

c ~",:O.r ot 1nlta~0.. of i"p"~?", a"ea" to o.~H".

I"!o""",'::o,.. loy ir.<Ii ..id~all r.Ot ••tholria" ~o vi"" e".•
i~rOrna.tlo"

..L 11"",.:>1" c! ot"o: bo:.~.e.. of lrlF"CF"c .,,,.... e=
,L"":"",,,,,"



Attacl'1e<:l t',ereto to the extent app:ieable 19 a ~u:ll:Mrl o~ rules a~<:l

proea<:l~re~ to to::ow wi th respect to Neto(ork ar.d Syate,..• c ..~_ed a:,,;d
operated 1::y Ai:r"lI"lIs Co=.unieation., Inc. a. it ~n"o:"e. Cust""",r
Froprieta:ry ~etwor~ Infor~tion (·CPNI~i and Other Custo~a:r :nfor~~tion

~nder appIic.ble FCC rule•.

'fou lire to re"i.." lind read the attached &r.d sho\.lld yo~ hav.. any
Questions, plea... contaCt Mike S~ith, ~re.ident, at;

Alr"avea co=u:ucationa, r~.c.

4801 La~r Avenue
Paria, ~..xas 15462

rT IS T~E PO~ICY OF AIRWAV!S COMMUNICATIONS TO N~ RELEASE ~~y CUSTOMER
PROI?Illt'tAR'f N!TWORK INFOilMATION FOR lWY Rr.:ASON AND 1.1L EMPLOYEES AilE
TRArNED ON A.~D AOMERr.: TO ~HIS POLICY.

1. No discIoaua of CfN: ir.fortqtion to any "ar:;y U par!llittad by
a·.y ""'-.$llo~e Or a~ent of the Cornps"y ....itbo"t follo"u,q the
CPNI proceduru and rUlea utabH~h..d by th .. C~any, lr. tnu
re~pect, qiven th.. curr..nt network operet"ons of th.. Cor.~any,

all .~ch into~tion to be provided wl11 raquire tha expre~.

prior approval or con~ent of the cAn"qers and/or officers o~

the COll'.pany.

2. "to\; 1:1".t pro~a<:t aqain.t et~....pts by lIny par",y to qun
ur.a~thorl1ed lIccas. to CPNl. Befor8 any lICCeS' ~. "e:~l:t.d,

you =~st properly lIuth""tlcat. " cu.tQ~r prlO: to d_scloalnq
C?l<r baaed on intormation or cu.to",er ;nltiat.d t.l"phone
cone"ct, on-line account access 0:, it ""plieable, In ~tore

visU.

3. $~1\ee the Co:npany doe. not CU:1:ent1y ,,:o"ide • p...wo:d to
cust~-'I:S. the co=pany 1:lGy oniy disclo.e (if appl~cabie) cllli
d.tail lnfor~tion by sendi1\9 it to the c\;at~er'l address of
record, or by cll11in; d:e CUlto::.,,:.e lOne telephone of record.

4. It th" cu,cor-'lr h able to provide ca._ detail 1ntO:1'"..4t,on to
the Co,"pany durin9 • cultc::.er-!,..hiated oal1 "itho"" the
earriar's a.,lsta"ce, then you are pe=.ittetl to disc"u the
ellil detail intormation provid"d by th" c",;o~r.

5. r! applicable, the C~any lIIay disclose Cf'Nt to a c"nOl!ler lit
applicable) who at " carrier'" :ataL loclltion jit
applicabl,,), tirst presents to the teIeco~~unication"Cllrrier
or it' aq.nt II vlllid photo 10 match1n; the e~.to",er·s aceount
ir.fo::nation.

6. Please nOta, the above rulea ll'.ay be tuodih.d for Business



Cus~~~s of the Companie, pur,ua~c ~o che ~e~,s of •
con~rflctu.i Agre.",..:'!t .,hicn eddre"e, the issue of cusCo",er
informacion in authentication Ind requires where a Subscriber
has a d.,si\lnstad account representation .nd the lr.&tter is
.ddressed by such centract.

7. ':'hen <'Ire specitic notitication require:nents <'Ind procedures to
iaw en!orce......nt authoritie, ...hich =.us~ l:I<! follo....d if there is
a bre.ch of custo_r'. CPNI. See attlc~ed 564.2011.

8. Please review the ettechad CPNI r~les and procedures.

9. You may uk I COClPlny MAnlqer or Otti~r to review with you
Any questions you m.y h.ve ...'tn resPltct to the procedures est
tortll herei".

10. Althouqh IS A whole the communic.tion .ervice provided by the
C~p.ny is not inte~connected se~vice to the PS"N or YOIP, yeu
must .sUU recognize the i"'Po~tance of protacti .... to the
e>cten: it epplic.ble Custe...,r ~ropr1eury 1>etwork IntorlUtion.

11. lteporc I:W evidence of wronqful or L.1eile~ activity with
re.spect to C~NI to the Co=pany c/o fo!ik. S:ni~h, A~rwlves

Co=unic.tions, Inc. 4801 I.aIo.: Avenue. ~.:is. TX 75462.
telephone (903) 785-8881.
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AppoendlJ: B

Fin.1 Rules

SUBPART U _ euSTOl>tER ~ROPRIETARY!'.TTWORK tNFORJI.UTlON

l. Sa:ti<l:\ 64.2003(t) is lLIToC"d=:Il~ l'ooII .. 1D!I~ws:

(I:) Ttloc"mm~nk;"IiM.< corri", ""carrier. The~....,~mmlJ.llicotiOn. cam"" ot Marti...•
. shall bo.ve !he ..me niwo11• .,o rei fanb in sea:ion 3(<<) oflhe CollllTrunicotioos ACl or 1934.

•umooded, 47 U.S.c. ISJ{4"). For dI.~'ofIli:.J .u!>;>art, tbe'tClm
'1.10c0mm~"lie>nS cmri.... or 'c:iiri<;r" shall includc "" enti'l' till.! provides inlUCODl>CClod
Vo[\' Jetviu, OJ !hot 1""11 is deIinod ill oocrioo 9.3 orl'>e$e rul",.

2. Soction64.200.l i, .nt<,,,dod by~..iglllltinspmo~ [~){I) and ~y .dding the foUnwml
porol:"-plis: .

(.) AccOll"l/njr>r7nQUcn. •~ infn"""t;nn" i. in!to'matiO" 1J..., it specifi..Uy~ 'n
l'>e eUSlClrnOl'........i.. ~l.uior.sili;>willl the eaaier, j"eludin. sucil mints IS ... ...c..onr
oumber 0< "'y CQmpnneDl th:rcof. the ~ephone "U",ber ISsnci.~ wilb !he .ecotml,.or!be
t>i U'••ltlOltOl.

(b) Md=s af~, An ·odd..... of~" wllelh... »Q<w or elwron.ic, is III .<Id....... Ihal lbe
eam... hIS ......ialed ";l!Ilhet:".\Omer·.~, F(If ..I 1",,'30 doys.

(d) Con «Ioillnj_orin<t. Aoy "f""""t;on Wt perla;." 10 (b¢ m.nsmis!;in. ofspeciflc
r<le;>bono .. lis. including, fOr nutbouncl coils. the number called, Itld thc time. l<><:ltiolt, or
dLl.-a!jon of~y call and, for in:.Pond 0.11" the'rr.101bet r,OIII wltiob lb: <::III,,~ pisoCod, and
the lime, j(>04tioll, or dUnlo"" ar any eill.

(Ilt) RU<fiJ)' oWJi1D1ilc bi"f""PhicJ/ itifrmnlJilnn. "Rc>dny ov.ilsobl. bia&npbicaJ i,Uonn.ti""w is
. i:lfonnalion c1rawn from die CIlSlQIn...., me!lislory ond rncludes .uclIlhinp IS tho CUS!tllI>et·.

snc.i1l1 =uriI)'~, or.lll. las, foUl" diIiISOfl'wnumber.~'. <:'Ilid"" rwnc; home
1dd."'C:SS; or dole of birt'"

(oJ T~/~phon~ IflImber oj",CIJrd. Th~ td~plIon. rtw.oOl:r moc,.",d with lIIe uoderlyinS sttviu,
noltho lOlephGne oumber ,up;>IiC<l., I"ClISI.met·, ·Contoe.r inf.."",.tia... "

(r) ValidpJto,aID. "-valid ptlolO ID· it.,~""uedmeansof;>erson&l id::nlilieation
wit!I • pholol""pb .lIC'b IS. dri...•• li.,...,...;,po1SpClfI; or-en"'p""obl~!D ttul is. no< upired.

3. ScctiOn ~4.2005«)(3) i. om<od.a I~ ....d .. follows:

(3) LEC;, CMllS providors, ...d en.';" 'b.l p;:goi& Lo:l:>'t<Inneiled Voll' ,ervlce. IS mil 1""" it
de1i.ncd iI> SCCliM 9J of lhesc tuI.... rnI)' Usc CPNt; ";1bclll1 <u.ro",....pproval, 10 malkel
~i= formd)yknown-atldjunc:l-u>-bask ~ices.'i..:b os, -but 001 ~m;~ la, .;>oed
di.II.s. t:oal»Uter-providod di=ot)' lOSSisWl~call """,,"lOIin,- ",II UKi",- call blocl:inlo
<:\11~, repe:lt di.ling, ..11 tixl.:inS, ",11 w.itins, 611..- LD....II f""",-"'die&, OIld :eru.in
ceo ..... fullll'eS. .



·...- .,

4. SeaiQn 611.2007 is lmendcil by d.Ieli'l w>;pphS (tt)(2) aiIiI (b)(3), lind rcvi,inll.lW"§"O-ph
(bXJl 10 read Il5 follows:

(bl Us. o/Opl-O,ul tw!Opt-ln AJIP""'<'I ~~ta. A leI.colMl'.IlIiOlluOL:S ..moo: !1'-.y, ,~bj~eI

10 opI_' '~er<" ..1or oPI-in oppt'Ov.l. use 'IS <US1pm!:I·' individuolly id""tilioble ON:! for
the plJtp(>$l' of m:"1<..,,,. e<>JnmlUlicatiOll,lH,,,Ia,p:l servites '0 rn.l CUllOm". A
1<lecoirur.""icalloOl tonier"",y. lJibiO::110 op'I-oul.lpp;ov~ or Opl_'" 'W",...I. di""IOI< i,lS.
",,:'lornu'S individually id""ti5.bl. OM, for lh< ,PW;>O'" of mlJl.:e:io"omm""i""nons_
«Ialec! •..-vi.... 10 ltuireu.slOmU, l(I it.s loi<i>t.s and ilS • .lIiliales lIIal pttivi6c'communieotions_
relltec!,~. A leletom:ll"';eOliotlS ...Tic:r II10Y alJO pet'lIIillUl:II ptnOllS or en,ities '0
CiobWn = 10 ....h cPNJ for sudI.purposes. ~ccpff.... ".. ODd d~OSUI" ofO'NJ lll.ris
pet'lIIi~.d withoUI.USIomer .PfIID"'Ol ""<kr seeri"" f 6ol.200S, or lhI1 is cl'$CIib<\d '" 'his
puag;-:oph, 01" Olhe:wi,e providocl ;., oecti(>ll 221 Qf the Comm""iOlllions ACI of 1934, .,
..".....ed, I (clocornmunJ"tio:Is tarri... moy only .... di.d..... Q. I"""'tt ...,... I~ ilJ
'".'o,,,,,,·s int:!ioidl>&lly idolllis.t>lo 'CPNI uibjeo;110 opI-i11 .pproval.

5, $"t:Uon 64.2009 i, &mC:~dec! by revising~..V'p/l ('J IO",,".d OS follows:

(.j A 1.lecommuniel"iOlll <:o.rri... "'lISt .bove'llt .ornc",... ." "il",l ofln. camer. ,ill" ond fil.
oiith !be ComllilisiOll i ...upli..... certilicote.o" In Innoalb..l.. The ol!k:er mu" IL.,. '"
!he .eni6clll;o" lhol ~ or ,~. hoi perDIIl b>owIec!go1ho\l1le CO:1l;>Ol1Y bOlo <$IOl>lilbod
opetIti.na proc:edures tI!ol ore o:!,quolefSl .....,,,,, c:om;>tiar.ce ..ith'the rules i" !!Ii••ubpait.
Tbe <:ani., mu<l prooidel _enl ~yjn.thco«tiliqa" e:>plairUnB bo.. I;'
<>pOt.,inl Jll'OC¢ures ens~ llit! 11 II or l,.DOl '" =1'111.= with ~-nuO!; '" thi, rubplJt: In
Iddilion. lhe oarri., '!'USI jr>:JucI. ,n ...,~lo,o.oIiOll ot10' lOtion. 'ok.n ..gl!ust dllO bmkets Il1d
a IIlfTIIII:\f}' of all C\!sto:ner compl.oiqts ~V<id. in lbc: pUt y= eoncomina thClll'lltut!>oJi:tod
I'd.... orCPI\'L Th:s tiliDz.lllust be rollle ""o\lllly wi.th !beEtifor=nclll Bu,,,"u OIl or
bc("",M~ I in EB D<>okol No. 06-56. ft>r dol>. p"1•.in"" '0 thi prevjo", .01........ y...-.

6. S,oli.., 64.20 1ll;5 .dded 10 read !is foHow{:

§ 6o(.lGlO S.l"qUonh 6n !be dlWosIlN of..molDer p":"prleTlty n'''''Qr~ Inrorm.tton

(Il $Df~ingCPNI. Telw:>rnm""i<:lii.ons-~,," mil$! w:e.=son&bl. "'...=:s 10 discovel
.lId"prolecl .j;ainSi .t!eJ;lpll <:> ll"ln """"l~ .oc.., 10 ON!. Tclewmo,,,-,ications
curi<:rs'mtISI properly oUl!><ntialle I cuSlo.:i>er.pn-O' 10 disdo,inB QI}.'!' bLsec! on C"~"om,,_
inirialec! \C!epbone eoOtoel.-Ot'JiDe J<:eou::It"=. Of .... ir>-<l0'," vi,il.

(til TdLph""o ac=i If; CP.~7. Tcleeomn>ulIicario"" carrier-o ","y only di",lole call lIotaiI
. "'forma.ti"" 0""'" ,he telephone, boseil 0'" 'u.tom...·jn.i'il'ec! "Iepficin. con'''~ Irm.

=O!ilcr rom provides ,h. CIIn'i" with I posiW<>rll, as described in panoi'1ph (cJ orl~i,

,.cti<>n, "' .. is .01 p:-ornpl<d by tboClltTier ..loins r...- !'OIdlly i""il.bl. b;g~phieIJ
illfQ1'm;lti"", or aocounl infQIIllOljQII. .Ii the C\:$lomenloes,nQ1 provide" pzssword, the
-tl:l=mm""i.,..ti",.. oacj... ....yo:l!r. cl;seklse <:III d.tlU InfOrmloon by send!•• ;"0 'bo
cus""",,·...d<1ren pr=on1,.OI, by ~1:n: 11>0 "",tome. II * 1<lcpho'o number ofrceord,
It 'bo.euslOmcris abl. 10 provicle .. II deJ,Oil i,(orm.tiOll 10 fII. "I""""""",i<.ali"", eomer
during" <:u.lomcr';nJ,iOl.d ..II ..il!loulll,c l<loco",n,l1lliOllrio., carrier'....iJ......~ tbcu tho
ttlocommuni..tiol!l eonilll' i.. p:lll'irIed 10 discuss lb. eMl 6oU.i1 i.:>f<:>rmari"" provio<d tiy th.

-~



Fcderal Commliolo;ilio" Cdi"ni<~lo~ FIX: 01-11

«) O,,/hoe <><:t:us t. CPNI. A lel_,~oicoliau ...rri..-';'US! .u1.h=li...~ a <lIItOn.... witha\ll.
Ibe use ofreadily ,~.itabl~ !>\oppl'lieal ;nfonnati9fl. or~~in~~on,.prioo:to
.lJowin; lhoOU_ontjoeKCO<sto CPNl ",I..cd 10. 1"'~D1""UO"~M""
.ecoul>l. o..oe .""'entka!ed, ~'le..1;IlJi9J'>O"m~ <lilly oblaio online .<CWI"tO CPNI ",I'led to
Itel"""""",,oic:ltiQ'1' octvice """"".nllhtooJll I po......'?"'!' ..'ll=c~d in par,lpaph (.rof
IlUJ Kc:tion, !hoi is 1'"t p:otIll'IO<l by~ ""'Tie'~I fpr reoclily ~..illbl. bloyapbioal
iJ!-fpnnat;on, pr JOO>Il/l' inf~tiQ~_

ld) /,,-»~ oc=s 10 ep"!/, 'A ,d=~~.i ..tionI""";et mlY ..;<"loseCl'Nrto a ClIslo,....,.
"""o.,lt,I<:"';Or'J <elliI,!oo>rion, 6rJlpre"o!l!O ill. '.leo""'""""I"li""....rner or iu .v'"
I volld pl>olO ID mal<!lio& the aJilomer's1<l:oUlli'inf..mu;tidh.

(e) E:Z1<I!Nis/''''-OlI of0 l"=word-allJl Bod-,,!> tfu"-'lectlu" Melhc>ihlor Los/or- """01''''
P(1~. To e<I.Obl~ • J'lsrword;. leloeiltrltllunicarion• ...met n'wl.u!fl<;nri..", lIlo.
<>isIomet willloltt Ill. wc or fCIIIjly ov,ilable bioga;>lliOllI inIormalio"'<>I"'UI;o'''1I
inromv.tion. Telccommw,i;:atioM ....-n... mry ..ute I blck...p < lOnle' .utbc:ntioari"'"
OIClhod in,llIe Ovall M. !=orfollott"" pulWOJ'd, ~ ,uch bo·.t p <u510met lulltenticalion
<t>e1Iwd .lOy .0ll'fOD1pl I~'cuslo<ncr for .......ily .,'Oillbl. bioll"';>Itio:il iofO='rion. OJ
occount inft:>m,ation. If••""Omer <2JlI>:)1 prco.-ide-the C<ltrect p.>1I...",..j 0,. the C<Itf'<d

ft:Sp<:lD$<O lOr Ibe bocl"up aIstOm<l ~li::otion-""'«bocl, tb~ =romer mllSl eslltlli5h I ne"
pusword "' de.etibtd in thi. [3tr.lgTllJlh.

(I) NollflCOflon ofa<t't'unl clumSe:. Tdceomrrwni"'tions /2rri",.. mwl Dorify cu"oiners
Immcili.",ly "'h ...._ I PUS~·OIlSLo<net=po... ",. back....p me'", o!lIi:llcolioal'Oft
(01 JoSt or forrotten I'UlWOtds, D<IIin. ~=un!, or Iddress of rw:>n;" is G....lod 0' :!IlIIled.
ThiE notifl..tion ia lICIt req1li~ "'ben tbe eUOl........ bitl'les seMce. iDollidu,llIl. aejecrlOll of
•~It~:o ioiriaDon. nw: nolifl<:aliOll moy be throup. OItri.ot-<>rii""'tod
yoj~iI 0< ,exl_le", Ih. telopllonollumber ofrecDtd, or by maiitolllt.d.ir= of
record, and mUJ! no' ""'QllbI! ....nI"d infDmllli(ul Dr bo ..,.,llo <!Ie ne" IctOUtIl
inf""","lion, . '

W l1'uin= Cusli>triu Ektllp(lOn. TdCccmmunci~DIIS""rriets lILly biod themtclvos
colilnCluoily 10,~u~"'iwiOl1 '"llim501';"'" ~n Iho~ desoribod in !hir',ocli"" for oetVi'~
they provide to Lhe.i' bus",.., ~"""'11 LIl3l bI ... bollI I dedicotod I::cDWl'~"UV.
IlId lCO>IIDCl lhlllp<cifi ..~y ICl¢"=eJ the ....,.;1'1. prniecri"" of.CPN!.

1. Seeti.. 64.20 II i, Idd~ to "",0' ,"'ollo\\"5:

. § ~.20J I NodflaodOi ofClIUom.r proprietary n~or~ lnfo"""dOo """urii)' broa.h..

('J ",nlca>m';'Wliati... carrier sholl "oU"" I... no1"on:ClllOn, oh b....clI ofiu etis.lo:nen'
cPNJ IS prnvi6cd in this "'Clio.. Tho""";Cl" mill not notify lIS ",,",om... <>r disci"'" lb.
hrnocb p"~I"ty, whdher ""Iunl&tily.., uncIet 'lD!' or locoU.w or tb= Il.l!c'. w>liJ il bo'
eomplel«j "'.processo!DOtifyioi.l.w onfO<'1;l'tnr;nt ptu<....", to """'irJph (Pl.

{til As SDOn IS p!"ccl..ble, llld jn,no-event J~1er !!1M = (1) busi:ltss <fa)... otI" ...tsO<lablo
delrr1llinOli"" Dr LII. breadl, tIle<elocolMluoi..<idns cAtTier .holl oloctr""ic.olly noMy t!ln
Uftilod SUlleS-S...."" Se:vioe (USSS) .1Id ,be Fedo."1l BJ.<;UUOffDve.sti[OIiOtl (FBl) ~~",uj:h •
<erlrral'tepOtUnl r..:ili!J'.71io Co:nmi..;"" will O"iDioin. tin\: to tho rq:>Dtrlo~ facili!J'"
~llp;/1Www reF gov!£b/g>nj,

"
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(I) Norwithst:lndin,;,ny ...1e 10... [0 tll.."o"ir:IIY, It>c e&ni ....lull ""< ,;jilify=I~_,:"
dilclo>e the br=:1I10 !h,; pllbliCJJlllil 7 full Min.,.. day> hive pu.""d :~"9~fieal'on

10 illc VSSS and !he FBlc¥ep1 os pnlvided in,p'rlg:ropb! (2) and (.I).

(11 If"," oarricr bel~v..·lh" r!lot< -Ls on ex"..,.",jUwily urgCOI r>ce<Ilo notify any ch... of
oIfcclCd =melJ 'PQllC' Ilw~ lliowed WIder plngBplI (J), ie old« to avoid
irnmedi.lc alld ;If'paroble ......... il .h:lIl ... ;...:!'COle in ill OOIi6c.."io..... '''''Y proc:c:ed to
immedimly 1IOlj[y jlJ Ilro:ledCUJ~ only after OOIlJUIt:lion with the: ..levInl
in"utii;llinl"S"IICY. The carrie< sboll~l< with Ce ",~vanl invcs1ijlUnII!=.\'·'
~CSf lO n,i";mi%<> any odv=o cffaclll ofiucll CUllon',,, DOri6wion.

(.I) If the rtle""nl invcstiptitl; a~....y delelIl1inc:1 ~'lolllUbl~ disclosure Of <IOli.. 10
CUllom=. would impede."" compromise III OIlSC'-"'1 '" poreiltioJ crimi"'l lo"vcrl;prine or

,oarion.l...,ttriry, ,LIC!I 'ro'"')' lilly din:cl1he ca."';.. lIOI to III dilClosc '" lIOlify f .... ""
i.ilioj period of up III JO doy$. Sud> peri<>d lilly be "",.<>ded by the llgCfIOy Il$ rcaso..~ly
n~ in d.ejudpnon'o!lh...i""Cl". If""'" dir=<ion.i.Ji~,!he'~CDCy cball
DOlil'y lbe eatri(, w\>Ce itI~ '!Ial publied~ '" ""tic",o .trCClcd custom....
will "" Ions'" impcde.ot comptt>tniI:e , ctUn'rW in~plion or ".,;"",,1 se<:uriry. 11>e
"I:"""y m,.u provide -in wririzllllJ ini,;al dircclion 10 !he t:alJj.... lOy JUMcque'll

..cxIctt$io... ."d a.oy oorilication th:Il noti... will "" lonl'" i",pede .... cornprtllllUe a

.crimina.l invcsriptian or uaoOJ>llI....".;ly.W ItJCh ,..,;ollp .twl b/:.COJllcrrrporanco<p;ly
loucd "" lbe ...... "'l"'flinl f""iUry lhal ""n!lw =otds of"""r...ti"'>S tllr-d by
UlriC'S.

M C"it<>tt>l!t" NOI/{WDJio". After. lelccommtttl~ Hlns eam.. bu COtllplclcd lhc ptOCC$C of
notifyini 1.10 enfO=~1 pun'.I11ll-10 !'="pph (b),.it lhall oOlify ill ~omctI of I breach
e>flho<c ""1tOtt>ClJ' CPI'o1.

"(d)~. All "a:ri~ shall ","lollie ~ rooord, .Jet:tronicolly Of in JtIt:>Co~ ...........
ohnyb,rcaphes =:Overed. notifi::aoOll;S made 10 <be USSS OlId,<be fBll!"'l'uanl to
paroJ>flpl> CbJ. and notit>t:atiotll~ tbe~ The m:ord rnl:S1 ,"clude:. ihvaiJable,
d,le! of di"","C'Y &.~d ntlUf;ealion, I deuoilcd ~pti"" of"'. Cl'l\1:Il>1l ...... l~ ....bj.:l of
th<,t>tcoch••ed 1lIc ~"mstU><:ell of !he brudL CaiTien thall rctoi" I!>c "'oord for I
"'i.imam-of 2.yellJ.

(0) Difr~il;",," At LLlod i.lI>iJ; oCct'on•• "thac.b~!Ia.Ioc:aIlicd When I pc:son. ":itbol.l
aulllontttion '" e."eeding~,;an,bu'~ICIlti"""Uypiocd KCCSIlO, ltOCd, '"
disckned CPNt

(I) 1bj" sccI:ion !I""' "'" ""I'"!$cde""l' "-'-!"'e; rquLuiOll,.o,*<. "'-;"IOlpf'Oll!jon in any Sill!'.
exccpc to' tI>c ."'....llhll ..,och tlaM:.....l:"lIIlitlll. Ofll..,or 'nr=rp:e"';oq it illCONil;''''1 willi
lbe pro";";"", of <hil; _tion, lind dlr;n. ooly I~ lh. """'" ofl!lc irtcon<isl."y.
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